
Taps / metal products
Characteristics, use and maintenance

 Maintenance

In order to keep the taps surface or any metal product intact, we 
recommend cleaning the surface on a daily basis with a soft cloth 
and warm water.
Wipe off any residual water drops in order to prevent the 
development of limescale, which could be hard to remove.
. Do not let cleaners work any longer than necessary
. To avoid the development of limescale deposits, dry regularly
. Wipe off any residual of water drops after each use
. Do not spray cleaners directly on the product, instead of it, use a 
cloth or sponge
. Before drying, personal hygiene products should be removed 
from the surface
. Avoid cleaning products which contain hydrochloric acid, formic 
acid, acetic acid and whitening products
. Avoid detergent mixtures, abrasive tools and cleaners

To obtain a perfect cleaning of the taps never use:
. Aggressive cleaners and solvents
. Chemical agents
. Muriatic acid based substances and products
. Acetone
. Bleach, ammonia or domestic use acids
. Various disinfectants
. Do not use abrasive, or rough sponges which could damage the 
protective surface and expose brass or aluminium to oxidation

For a correct flow of water, we recommend periodically cleaning 
the areator filter from any impurities (typical of the initial phase of 
installation) limescale deposits.

For the aerator’s cleaning we recommend disassembling it with 
the specific key supplied, and to dip it in diluted white vinegar 
(maximum concentration 10%), leave it to soak for a few hours 
and rinse it with water after the process.

In some cases can be recommended to verify the hardness of the 
water and the conditions of the plumbing system.
If the percentage of limescale is high, we recommend the 
installation of a water softener.
The hardness of the water should not exceed the 8/12 french 
degrees.
All the taps are coated (chrome, anodized, painted, burnished and 
PVD).

In case of scratches, bumps, rubbing, due to poor maintenance 
or during the assembly phases it is possible that the brass, the 
stainless steel and aluminium become visible and expose the 
product to oxidation, which will modify the aesthetic of it.
In those cases, the guarantee do not cover damage to the 
covering material.

 Cleaning of different metals

Aluminium anodized: use a microfibre cloth and neutral soap, dry 
after cleaning.

Chromed surfaces: use a microfibre cloth and neutral soap, dry 
after cleaning.

Brushed burnished brass and natural brass: these aesthetic 
burnishing and/or brushing treatments on brass are protected by 
a layer of transparent matte painting, use a microfibre cloth and 
neutral soap, dry after cleaning.

Painted white/black: use a microfibre cloth and neutral soap, dry 
after cleaning

Stainless steel: use a microfibre cloth and neutral soap, dry after 
cleaning.

Bronze: use a microfibre cloth and neutral soap, dry after 
cleaning.

PVD: (Physical Vapour Deposition) it is a coating process that 
allows to obtain a higher level of surface hardness.
Avoid contact of surfaces with substances or products containing 
fluoride (es. toothpaste). 
In case of contact, rinse immediately with water. Any limescale 
deposits can be removed with a solution of white vinegar and 
water (maximum concentration 20%), rinse and dry with a 
microfibre cloth. Use a microfibre cloth and neutral soap

The guarantee does not cover damages caused by:

• Wrong or improper maintenance
• Modifications without authorization or improper use
• Use outside the ambiental settings foreseen for the product
• Improper physical or chemical use
• Damage caused by non-compliance with the procedures 

regarding assembly and installation
• Wrong preparation or maintenance of the place where the 

product is installed
• Any other improper use how long described, including 

repair or other interventions maintenance by personnel not 
authorized by producer

• Extraordinary events
• Limescale deposits caused by the hardness of the water 

outside the range of 8 and 12 french degrees
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